ARTIFICIAL LIMBS MANUFACTURING CORPORATION OF INDIA

(A GOVERNMENT OF INDIA UNDERTAKING)

G.T.ROAD, KANPUR- 208016










Ph- 0512-2770172










Fax- 0512-2770172

REF: OPEN TENDER NOTICE NO. LS/CARGO COURIER/AN/10-11

SUB: OEPN TENDER INVITING QUOTATIONS FOR ENGAGING CARGO COURIER AGENCY WORKING THROUGH ROAD TRANSPORT SERVICES ON CARRIERS RISK FROM ARTIFICIAL LIMBS MANUFACTURING CORPORATION OF INDIA, G.T.ROAD, KANPUR TO VARIOUS DESTINATIONS THROUGHOUT THE COUNTRY.

Sealed tenders are invited from the reputed Cargo Courier Service Organizations for the above cited work having proven service records and credentials.

1.
IMPORTANT INFORMATION FOR THE TENDERERS:-


(a)
Tenders are required to be submitted in two Bids i.e. “Technical Bid” and “Price Bid”


TECHNICAL BID:-


(b)
The Technical Bid should contain following information/document to be provided by tenderer in separate sealed envelope.

(i) A letter of authority in favour of  person signing the tender, empowering him to do so on behalf of tendering agency.

(ii) Certificate of Registration.

(iii) List of clients at Kanpur alongwith value of work performed with each client for the last tow years and performance certificates from their clients. The tenderer should have minimum turnover of Rs. 10 Lakhs per year through their Kanpur Branch Office during the last two years.

(iv) List of addresses of branch offices. Printed List if any, to be provided clearly indicating offices and their franchise. Please submit the list of your direct offices/branches and separate list of franchise.

(v) Demand draft of Rs. 20,000/- drawn in favour of ALIMCO, Kanpur towards Earnest Money Deposit.

(vi) Self attested photocopy of Income Tax Permanent Account Number (PAN).

(vii) Complete tender document, alongwith Appendix ‘A’ duly signed and stamped on each page having accepted terms and conditions.

(viii) Bank Solvency Certificate from the Banker of tenderer in sealed cover in original.

Contd….2

::2::

(ix) Any other documents, which the tender may like to submit in their support.

Note: ALL PHOTOCOPIES SHALL BE SUBMITTED DULY SELF ATTESTED.

PRICE BID:-

(c )
The Price Bid should contain state-wise and country-wise rates as incorporated in Appendix “B” & “C” and kept in separate sealed envelope.


TENDER SUBMISSION  & OPENING 

Note:    The Tender Document may be purchased from the office of Sr. Manager (Marketing & Bilateral), ALIMCO, G.T.Road, Kanpur on payment of Rs. 250/- (non-refundable) by way of D/D in favour of Artificial Limbs Manufacturing corporation of India (ALIMCO) payable at Kanpur. In case of downloading the Tender Document from website tenderer is requested to pay the tender cost of Rs. 250/- (non-refundable) by way of D/D in favour of Artificial Limbs Manufacturing corporation of India (ALIMCO) payable at Kanpur alongwith the “Technical Bid”.

(i) Last date and time of submission of tender is 14.00 hrs. on 17.06.2010.

(ii) Due date and time of opening of Technical Bid id 14.30 hrs on 17.06.2010

(iii) The date of opening of Price Bid shall be informed by ALIMCO to those who qualify in the Technical Bid. Tender documents may also be purchased from the office of the Marketing department of ALIMCO on written request by the tenderer on their printed letter head alongwith non refundable DD or Bankers cheque for Rs. 250/- in favour of ALIMCO payable at Kanpur on any working day except closed Saturday between 1000 hrs to 1400 hrs upto 17.06.2010.

2.
BRIEF DESCRIPTION OF WORKS:


Artificial Limbs Manufacturing Corporation of India (ALIMCO) intends to engage reputed Cargo Service Organizations having Minimum turnover of Rs. 10.00 Lakhs per annum from their Kanpur Branch in each of last two years in the field cargo courier work (documentary proof is required). The agency is required to transport its product such as rehabilitation aids and appliances from its factory warehouse situated at Naramau, G.T.Road, Kanpur- 208016 to various destinations as mentioned at Appendix “B” & “C” to this Tender Documents. For proper and effective delivery of the material within stipulated time we intend engaging Cargo Courier Company who will provide timely service through prompt and effective delivery system.
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3.
(a)
ALIMCO is likely to send cargo through Cargo Agencies in India to their service location and also Block/Sub division/District Headquarters beyond   these office locations. Hence, cargo agency should clearly indicate their acceptance as well as quote their rates for such dispatches clearly in their offer. In appendix “A” the charges are  also required to be filled up for unscheduled locations where cargo agency do not have their office. Such charges are normally defined as diplomat charges.


(b)
Sometimes dispatches are made through cargo courier on COD basis. Payment needs to be collected from consignees against such dockets before delivery. It is expected that the Cargo Courier Agency collect the DD and hand over the D/D to ALIMCO, Kanpur within 10 days falling which 5% of the billed amount will be deducted per week beyond 15 days.

4.
VOLUME OF WORK:


ALIMCO dispatches about 50 MT (approx) of material per annum through cargo agency to various destinations in the country. However, no define volume of work can be guaranteed.

5.
ALIMCO expects the delivery of its cargo by the Cargo Agency through road transport at carriers risk to the consignee within a reasonable period specified in the Appendix “A” & “B” of the Tender Document. No storage charges will be paid for the cargo lying at your office or franchise location. However the tenderer shall inform ALIMCO in case of any difficulty for not receiving cargo by consignee. No increase in diesel price will be applicable. Your rates will be inclusive of all charges. Delayed delivery shall not be tolerated by ALIMCO and reserves the right to deduct the amount from the cargo agency bill as per details given below:-


Delayed upto 05 days

-
5% of the bill amount   




Delay between 06 to 10 days
-
10% of the bill amount   




Delay between 11 to 15 days
-
15% of the bill amount   




Delay beyond 16 days

-
20% of the bill amount   

6.
ALIMCO expects that the Cargo Agency and its staff who are part of the operation of transportation work related to ALIMCO materials including the delivery and pick-boys are sufficiently appraised by the Cargo Agency about the operation as per terms of the Contract.
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7.
ALIMCO awards the contract on L-1 basis to a Courier Agency through overall evaluation of the bid by Committee. The rate offered by the tenderer should be valid firm for one year. No deviation in rates shall be accepted on any ground. The Cargo Company shall send their pick-up van everyday latest by 1430 Hrs. In the event of failure of L-1 tenderer. ALIMCO reserves the right to book the material through L-2 & L-3 tenderer for the various destinations as and when their services are required on their quoted rates. Failure of L-1 shall also be considered as part of non-performance and shall be viewed seriously. The difference between the actual expenditure incurred for transportation through L-2/L-3 and the approved rate of the destination of L-1 shall be debited to the account of the L-1 Cargo Company and recovered from their bills.

8.
DAMAGES/LOSSES:

The Cargo Company is expected take utmost care to deliver the goods to the consignee without any damage/shortage or losses. Neither they shall make deliveries in part nor deliver the damaged consignment. In the event of any reported damage/shortage/losses/non-delivery of the consignment, ALIMCO shall recover the cost towards such damage/shortage/losses/non-delivery from the cargo agency from pending bill/credit balance or security deposit or from any other sum, which is due to them irrespective of any Insurance against its Open Marine Policy.

9.
ROAD ACCIDENT:-

In case the vehicle carrying ALIMCO goods meet road accident enroute, the following procedure should be followed:-

The Cargo Agency shall inform the police in writing and intimate immediately by fax/telephone to ALIMCO enclosing copy of FIR.

The Cargo Agency shall immediately take steps on war-footing to protect the materials from theft, pilferage or damage at the site of accident

The materials should be immediately transported to the consignee’s destination through alternate vehicle.

The damaged materials should be handed over to the consignee who will get it surveyed by the insurance company.

A Panchanama should  also be made, copies of which should be produced to ALIMCO. However, each of such case shall be dealt by the Corporation on its individual merit and in no case production of the above document shall absolve the Cargo Agency from its responsibility and liabilities on account of loss/damage caused to the materials.
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10.
Submission of statement of MIS:


The Cargo Agency has to submit the weekly report in the following format to AIMCO:-


Dockets raised on COD, basis:-

Sl
Docket No. date
Invoice No. Amount
Status 

If delivered
Remarks  








Delivered/
DD No. &








Not

date








Delivered


Dockets raised on without COD, basis:-

 Sl
Docket No. date
Invoice No. Amount
Status

Actual/expected   Remarks





Delivered/
date of delivery


Not









Delivered

11.
SUBMISSION OF BILLS AND PAYMENT:


Payment will be made on submission of bills alongwith receipt/POD within 45 days from receipt of clean and clear bills from the date of submission. ALIMCO shall make payment at the approved rates to the Cargo Company only after submission of their bills with the proof of delivery on the docket that cargo has been delivered in good condition to the consignee and there is no additional charges claimed/paid by the consignee. No additional expenditure on any account shall be paid to the cargo company other than the approved rate and agreed expenditure. No Price escalation will be permitted during the course of period of appointment.

(a) Bills for dispatch of cargo in duplicate alongwith original docket POD (proof of Delivery) be submitted within 20 days from the date of actual delivery.

(b) Bills with incomplete information will not be accepted/processed for payment. No interest will be payable in case of delayed payment.

(c) In respect of bills related to destinations where damages/shortages have been brought to our notice by our consignee, appropriate deduction will be made as per terms of the tender and merit of each case.

(d) For the purpose of the payment of the bills following concept of CFT will be applied:-
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Certain goods like wheel chairs etc. occupy more space as compared to its weight. In such cases consignment may be booked on its volume basis rather than weight. According to cargo industry standard, 1 cubic feet equals to 8 Kg.


The TDS & Other levies as applicable as Govt. norms will be deducted by ALIMCO


The Service Tax will be Payable as per Govt. norms. 

12.
DATA OF THE INFORMATION ABOUT THE TENDERER:-

The registered Cargo Company should only quote. The company should clearly indicate the number be branches they have all over India Indicating the name, address and telephone/fax number etc. The Cargo Company must have a branch office at Kanpur with sufficient manpower and infrastructure to effectively coordinate all matters related to operation of the contract. It is expected that the tenderer provide detailed information related to their Kanpur branch. Each Tenderer must furnish full precise and accurate information in respect of details asked for in Appendix ‘A’ attached to this tender document. The information provided in Appendix ‘A’ by the tenderer should be signed by the competent authority with seal/rubber stamp of  the company. ALIMCO reserves the right to  reject the tender at any stage without assigning any reason in case ALIMCO is convinced that the Cargo Company/Tenderer has provided wrong or false information. In case of any information provided by the Cargo Company is found as wrong or false at a later stage i.e. after issuance of appointment letter, ALIMCO reserves the right to short-close the contract as well as impose penalties as deemed fit including setting aside the due payment and black listing the organization.

13.
EARNEST MONEY:


Each tender must accompany a Demand draft/pay order/Banker’s Cheque of Rs. 20000/- (Rupees Twenty Thousand) as Earnest Money drawn on any Nationalized Bank in favour of Artificial Limbs Manufacturing Corporation of India, G.T.Road, Kanpur-208016,. Tenders without Earnest Money will be summarily rejected. No other mode of payment against EARNEST MONEY DEPOSIT is acceptable. The Earnest Money deposited shall be forfeited, if successful tenderer fails to deposit the security amount by the due date after issuance of appointment letter or refuses to accept the appointment letter. The EMD shall be refunded to the unsuccessful tenderers within one month of acceptance of the award of contract.
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14.
SECURITY DEPOSIT:

The EMD of successful tenderer shall be converted into interest free “ Security Deposit” of Rs. 20000/- (Rupees Twenty Thousand Only).


The Security Deposit thus submitted to ALIMCO should remain valid throughout the period of contract and for 90 days beyond the period of contract. In case of extension of the contract period the same should be revalidated and kept alive for 90 days beyond the extended period of the contract or till the cargo received by the Cargo Agency during the contract period is delivered/discharged or accounted for totally.

15.
SIGNING & SUBMISSION OF TENDER:


All the tenders are required to be submitted in a two bid format of tendering. Thus all the tenderers shall have to submit their offer in two different envelopes. The first envelope shall be super scribed as Technical Bid. No mention is to be made in respect of ‘Price’/’Rates’ in Technical Bid. The price bid indicating the rates offered for the various destinations is required to be placed in a separate envelope.

16.
(a)
The person signing the tender forms or any document forming part of the tender on behalf of a firm shall be responsible to produce a proper letter of authority in his favour, stating that he has authority to bind such other person (s) or the firm, as the case may be, in all matters pertaining to the contract.


(b)
Person or persons signing the tender shall state in what capacity he she or they are signing the tender, eg. as Partner, Sole proprietor of a firm or a Secretary/Manager/Director etc. of a company.

17.
THE TENDERER SHOULD PUT HIS SIGNATURE ON EACH PAGE OF THE TENDER DOCUMENT AS TOKEN OF HIS HAVING ACCEPTED THE TERMS & CONDITIONS AND PUT ITS OFFICE SEAL/STAMP AND SUBMIT THE TENDER DOCUMENT IN A SEALED ENVELOPE SUPERSCRIBED “TECHNICAL BID” BEFORE THE DUE DATE ALONGWITH OTHER DOCUMENTS MENTIONED BELOW:-

18.
The Technical Bid should contain information/documents as per para 1 (b) of this tender document.
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19.
VALIDITY OF OFFER:


The offer should be valid for 120 days from the date of opening of tender. The period of appointment will be for one year from the date of appointment letter, which may be further extended on mutual consent for the agreed period.

20.
RIGHT OF ACCEPTANCE:


ALIMCO reserves the right to reject any or all the tenders in part or full without assigning any reason thereof. The Corporation also reserves the right to negotiate the rates and terms and conditions of supply with any or all the tenderers, reduce or increase the quantity, split the order at its sole discretion as deemed fit without assigning any reasons thereof.

21.
DELIVERY OF TENDER:


Tenders duly completed including all enclosures as mentioned above will be sealed in an envelope (inner cover), which will be superscribed as “ TECHINICAL BID”


THE “PRICE BID OFFER” CONTAING THE RATE OF TRANSPORTATION INCLUSIVE ALL ARE TO BE QUOTED BY FILLING THE RESPECTIVE COLUMNS OF THE ENCLOSED APPENDIX “B’ & “C” ONLY AND SHOULD BE SEALED IN ANOTHER ENVELOP (INNER COVER), WHICH WILL BE SUPERSCRIBED AS “PRICE BID OFFER”.


The above two separate sealed envelopes i.e. “Technical Bid” and “ Price Bid” should be placed in an other outer envelope superscribing  “ Tender for Cargo Courier Agency” and tender notice No. and due date and addressed to the SENIOR MANAGER (MARKETING & BILATERAL), ARTIFICIAL LIMBS MANUFACTURING CORPORATION OF INDIA, G.T.ROAD, KANPUR- 208016, such sealed envelope containing the tender document complete in all respects should be submitted in the office of the Senior Manager (Marketing & Bilateral) located on the 02nd Floor of Corporate Hqurs. Building at ALIMCO, G.T.Road, Kanpur, latest by 14.00 Hrs. on 17.06.2010.
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22.
LATE TENDERS/ CONDITIONAL TENDERS :


TENDERS RECEIVED LATE OR HAVING TERMS & CONDITIONS DIFFERENT THAN THAT OF THIS DOCUMENTS WILL NOT BE ACCEPTED. INCOMPLETE AND CONDITIONAL TENDERS ARE LIKELY TO BE SUMMARILY REJECTED.

23.
OPENING OF TENDER:-

(A)
TECHNICAL BID:-


The Technical Bids will be opened on 17.06.2010 at 1430 Hrs at ALIMCO, G.T.Road, Kanpur in the presence of authorized representatives of the tenders at a place as would be decide by Tender Committee of ALIMCO. The Price Bid will be opened for those parties who will qualify the Techno Commercial Bid.

(B)
PRICE BID:-


ALIMCO reserves the right to open Price Bid successful Technical Bidders only.


The date of opening of Price Bid shall be informed by ALIMCO to those who qualify the norms of the Technical Bid.

24.
ARBITRATION:


If any dispute/question or controversy arises, the settlement of which is not herein specifically provided in this order/contract, the matter is dispute shall be referred to the arbitration of the Chairman & Managing Director of ALIMCO or his nominee and decision of Chairman and Managing Director or his nominee shall be final and binding on both the parties. The provision of INDIAN ARBITRATION & CONCILIATION ACT 1996 as amended from time to time shall apply to such arbitration proceedings. Arbitration proceedings shall be held at Kanpur only and the Kanpur Courts will have jurisdiction in the matter.
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25.
PARTIES TO THE CONTRACT:


The parties to the contract shall be appointed as cargo agency/tenderer who shall be known as CARGO COURIER AGENCY after appointment and the CORPORATION represented by the CHAIRMAN & MANAGING DIRECTOR or any other officer so authorized to take such action on behalf of the Corporation.




Signature in full…………………….




Name in full………………………...




Designation…………………………




Seal of the Company………………..




Address……………………………..





 ……………………………...





 ……………………………...





 ……………………………...





 ……………………………...

Place:……………….

Date: ………………..

Appendix ‘A’

INFORMATION & DATA ABOUT THE TENDERER

(Should be filled in & signed by the Tenderer)

(Strike out whatever is not applicable/fill in the blanks wherever necessary)

1.
Name & address of the tenderer

A.
Local Office

(i)
Address:

(ii)
Phone No.:

(iii)
Fax No:

(iv)
Name of contact person with designation:

(v)
Residence Phone No:

B.
Headquarters :

(vi)
Address:

(vii)
Phone No.:

(viii)
Fax No:

(ix)
Name of contact person with designation:

(x)
Residence Phone No:

2.
Details about organization
(a)
PROPRIETORSHIP FIRM


(tick which is applicable)
(b)
REGISTERED PARTNERSHIP FIRM

(c) LIMITED COMPANY

_______________________________________________________________________

3.
Whether the Cargo company is Registered 
YES/NO


if YES, submit certificate
CERTIFICATE ATTACHED/NOT ATTACHED

4.
Give particulars of the tenderer having worked
LIST WITH  PARTICULERS


for Central Govt. State Govt. or Government 
PROVIDED/NOT PROVIDED


undertaking or Private Companies

5.
Give name of the Bank and the branches


with whom the tenderer has dealings and who can


certify the tenderer’s financial status.


Banker’s certificate on solvency


(to be attached in sealed cover)

ATTACHED/NOT ATTACHED

6.
Full address of Your Branch Offices


with telephone numbers &

LIST PROVIDED/ NOT PROVIDED


Names of contact persons


(printed list can be provided)
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7.
Full address of places/offices where your office has has godown facilities


available (Printed list can be provided)

8.
Indicated Permanent Income Tax Account Number



(IF, NECESSARY, ATTACH ADDITIONAL SHEETS)

The details furnished above are correct to be best of may knowledge and belief, No facts have been concealed.




………………………………………………………




FULL SIGNATURE OF THE TENDERER





NAME ---------------------------------------




DESIGNATION/CAPACITY--------------------







SEAL

PLACE ………….

DATE …………..

Appendix ‘B’

(PRICE BID)

STATE WISE LIST OF DESTINATION

(RATES TO BE VALID FROM 01 YEAR FROM DATE OF APPOINTMENT)

	Sl.No.
	For any destination in the states indicated below
	Expected delivery times of ALIMCO consignments Excluding date of lifting & date of delivery
	Rate per Kg.

	
	
	
	In Figure
	In Words

	01
	ANDHRA PRADESH
	06 days
	
	

	02
	BIHAR
	04 days
	
	

	03
	JHARKHAND
	04 days
	
	

	04
	DELHI
	02 days
	
	

	05
	GUJRAT
	04 days
	
	

	06
	HARYANA
	03 days
	
	

	07
	KARNATAKA
	07 days
	
	

	08
	KERALA
	10 days
	
	

	09
	MADHYA PRADESH
	04 days
	
	

	10
	CHHATTISGARH
	05 days
	
	

	11
	MAHARASHTRA
	07 days
	
	

	12
	ORISSA
	05 days
	
	

	13
	PUNJAB
	04 days
	
	

	14
	RAJASTHAN
	04 days
	
	

	15
	TAMILNADU
	10 days
	
	

	16
	UTTAR PRADESH
	02 days
	
	

	17
	WEST BENGAL
	06 days
	
	

	18
	HIMANCHAL PRADESH
	08 days
	
	

	19
	JAMMU & KASHMIR
	08 days
	
	

	20
	SIKKIM
	10 days
	
	

	21
	ARUNACHAL PRADESH
	15 days
	
	

	22
	ASSAM
	10 days
	
	

	23
	MANIPUR
	15 days
	
	

	24
	MEGHALAYA
	12 days
	
	

	25
	MIZORAM
	15 days
	
	

	26
	NAGALAND
	15 days
	
	

	27
	TRIPURA
	15 days
	
	

	28
	DAMAN & DIU
	09 days
	
	

	29
	GOA
	09 days
	
	

	30
	PONDICHERRY
	10 days
	
	

	31
	ANDMAN & NICOBAR
	15 days
	
	

	32
	UTTARAKHAND
	04 days
	
	

	33
	DADRA & NAGAR HAVELI
	09 days
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	Documentation charges per Consignment 

To-pay charges per consignment

C.O.D. charges per Consignment

F.O.V. Charges per consignment

Any other charges


	
	

	Please indicate the rates offered for no of service/ branch location
	
	


RATES FOR LOCATIONS AWAY FROM THE OFFICE/FRANCHISEE

OF CARGO COURIER AGENCY.

	Kms.
	Upto 50 Kg.
	51-100 kg.
	101-200 Kg.
	201-300 Kg.
	Above 300 Kg.

	Upto 50 Kms


	
	
	
	
	

	51-100 Kms


	
	
	
	
	

	101-150 Kms


	
	
	
	
	

	151-200 Kms


	
	
	
	
	

	201-300 Kms


	
	
	
	
	

	Above 300 Kms
	
	
	
	
	


Note: The rate quoted in above column shall be net rate.

Appendix ‘C’

(PRICE BID)

ALIMCO EXPECTS TO SEND CONSIGNMENTS IN FOLLOWING SAARC COUNTRIES, YOU ARE REQUESTED TO PLEASE QUOTE THE RATES ALONGWITH EXPECTED DELIVERY DAYS. RATES TO BE VALID FOR 01 YEAR FROM THE DATE OF APPOINTMENT.

	SL.No.
	NAME OF COUNTRY
	IN FIGURES
	RATE PER KG. IN WORDS

	01.


	NEPAL
	
	

	02.


	BHUTAN
	
	

	03.


	SRILANKA
	
	

	04.
	BANGLADESH


	
	

	05


	PAKISTAN
	
	

	06.


	MALDIVES
	
	








